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outreach efforts to engage commuters.

This past August, our very own, Laura Heilman, was invited to attend a 3-day bicycle workshop in
Minneapolis, Minnesota. The workshop was hosted and funded by Quality Bicycle Products and
Bicycle South Central PA. In addition to Transportation Demand Management (TDM) professionals
such as Laura, the group also included city planners, bicycle advocates, city health departments, and
township directors. The group met with bicycle leaders from Minneapolis and St. Paul to discuss the
multitude of bicycle infrastructure that has been implemented. A 32-mile bike tour gave participants

the opportunity to experience urban riding, as well as the ease of riding with all the bike facilities.

The workshop provided fantastic insight as to what we can develop for bicycle infrastructure,

funding, marketing, and projects in our local area.
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“Try It” PROMOTION RESULTS

Over the past few months, we have been busy with our annual “try it” promotions. We encouraged
commuters to try the specified green mode during each event month. Participants were asked to
track their green commutes in Commute PA during the advertised week and were then entered to
win a special prize.
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WELCOME NEW STAFF!

Commuter Services welcomes new staff members, Heather Klinefelter
and Zach Thomas! Heather will serve as Community Outreach Specialist

focusing on growing relationships with community organizations. Zach

comes on as the Marketing Support Specialist providing marketing and
graphic design support to continue to provide growth to the Commuter

Services programs. - .

Both will assist the Employer Outreach Managers by engaging employer =

and community partners to educate employees about our commuter

assistance programs and money saving transportation options.
Zach Thomas
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